
What this research is about 

This research explores what causes people to either 
re-enroll in a self-exclusion program or start gambling 
again. Self-exclusion programs allow people to ban 
themselves from online and land-based gambling 
venues for a certain period of time. Customers can 
self-exclude from many different venues at the same 
time. Evidence suggests that self-exclusion programs 
can reduce people’s money problems and risky 
gambling behaviour. They can also improve people’s 
well-being.  

A low proportion of people with gambling problems 
participate in self-exclusion programs. Many people 
break the terms of self-exclusion programs and 
gamble at other venues. Much research explores the 
characteristics of people who self-exclude. Few 
studies investigate why people decide to re-enroll or 
leave the self-exclusion program when their self-
exclusion period ends. It is important to understand 
people’s decisions so that self-exclusion programs 
meet their needs. 

In this study, the researchers investigated the beliefs 
and experiences that affect people’s decision to either 
re-enroll or start gambling again at the end of a self-
exclusion period. They explored the differences 
between people who re-enroll in a self-exclusion 
program and those who start gambling again after 
their self-exclusion period ends. 

What the researchers did 

The researchers recruited people who participated in 
a self-exclusion program in Australia. Participants 
were 85 adults 18 years of age or older who had 
gambling problems in the past. They had completed a 
self-exclusion period in the past. Participants were 

either self-excluding because they re-enrolled in the 
self-exclusion program. Or, they had chosen to start 
gambling again.  

Participants completed an online survey. The survey 
asked them for their demographic information such as 
their age and gender. It assessed participants for 
problem gambling (PG) using the Problem Gambling 
Severity Index (PGSI). PG is repetitive gambling 
behaviour that leads to negative consequences. The 
survey used the Gambling Urges Scale to assess how 
strong participants’ desires were to gamble. The 
General Self-Efficacy questionnaire assessed whether 
participants believed they had the ability to achieve 
their goals and deal with day-to-day life. The 
Depression Anxiety Stress Scale assessed participants 
for depression, anxiety, and stress. The WHOQOL-
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BREF assessed participants’ quality of life. It asked 
them about their physical health, mental health, 
relationships, and the environment they lived in.  

What the researchers found 

Most participants tried gambling counselling and self-
help strategies in addition to self-exclusion to control 
their gambling behaviour. Participants enrolled in the 
self-exclusion program for an average of two years. 
About two in five participants decided to re-enroll in 
the self-exclusion program at the end of their self-
exclusion period. Almost three in five participants 
decided to leave the program and start gambling 
again. Most participants felt at least somewhat 
comfortable during the last six weeks of the self-
exclusion program. Many felt unsupported by staff, 
counsellors, or people who ran the program. Most 
participants who re-enrolled thought it was easy to 
continue in the program. Most participants who 
started gambling again thought it was easy to leave 
the program. 

Participants who re-enrolled in the self-exclusion 
program had left the program previously because 
they had a strong desire to gamble. They also enjoyed 
gambling and wanted to feel positive emotions. Re-
enrolled participants followed the program’s rules 
because they thought there would be negative 
consequences if they broke them to start gambling 
again. They also felt happier and less stressed when 
not gambling. 

Participants who left the self-exclusion program at the 
time of the study did so because they felt they could 
now gamble safely. They originally self-excluded 
because they felt happier and less stressed when not 
gambling. They followed the program’s rules because 
they didn’t want to disappoint people in their life.  

There were no differences between participants who 
re-enrolled or left the self-exclusion program based 
on how severe their PG was, the amount of mental 
stress they had, the quality of their life, their gambling 
urges, or self-efficacy.  

How you can use this research 

Researchers can use this research to identify the 
differences between people who re-enroll and stop 
participating in self-exclusion programs. They could 
also explore which features people would like to have 
during and at the end of self-exclusion programs. 
Gambling operators can use this research to ensure 
that people have the support and information they 
need at the end of a self-exclusion program so they 
can confidently decide to re-enroll or not. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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